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A Questionnaire Study on the Relationship between
Communication Capabilities Relating to Academic Situations
and Self-Efficacy among Female Undergraduate Students.

Kingo HIkART
School of Social Information Studies, Otsuma Women’s University

Abstract

The present study was designed to investigate relationships between communication
capabilities in academic situations and self-efficacy among female undergraduate stu-
dents. The targeted communication capabilities were “speaking”, “listening comprehen-
sion”, “writing”, and “presenting and asserting”. The author hypothesized that in order
to make progress in communication capabilities it is important to consider improvement
in the self-efficacy related to the capabilities. However, fewer studies have clarified their
relationships. The present results indicated that low self-efficacy in any of the four com-
munication activities significantly correlated with a lack in experience, anxiety about
performing the activity, and perceived low level of appraisal for the activity. To clarify the
cause and effect of the results of the correlation analyses, it is necessary to improve the
questionnaire and collect more data.

; Key Words (—7—F)
Self-Efficacy (HC%h7J) , Communication (23 2=%—3 3 ), Female Undergradu-
ate Students (ZLFKF4A4), Communication Capabilities (2 I 2= —3 a YEEH),
Academic Capabilities (5277)



