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Challenges for Constructing a Japanese “Medical Interpreter
System” in the Present Situations:
—Based on the Example in the U.S. and

the Domestic Local Government—

AKIE SUGIYAMA
School of Social Information Studies, Otsuma Women’s University

Abstract

The foreign patients who consult medical institutions are increasing rapidly for the reason
of globalization in Japan. The medical support for foreign patients of LJP(Limited Japanese
Proficiency) is performed by medical institutions including private volunteer organizations, NGO
groups, hospitals and clinics. Under this situation, we have to build a public medical interpreter
system in Japan as soon as possible.

In order to build this system in Japan, this study suggests the three strategies as follows: 1) the
utilization of ICT, 2) offering a reward for medical interpretation service into the medical insurance
system, 3) enrichment of seminars for medical interpreters utilizing academic institutions such as
universities and colleges.

We believe that the problems discussed in this study must be tackled the entire society of
Japan. And also, we have to realize the possible public medical transportation system not only in
the Japanese medical front but also in our whole society.

Key Words (¥—7—F)
medical interpreter system (FE# @R 2 5 4 ), ICT (ICT #%#), video technology (M%),
medical insurance system (EEFRFIE), seminar for medical interpreter (W& )



